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TIME LINE 

RECENT WORK EXPERIENCE 

August 2018 – May 2021 

SVP, Innovation / BrightSpring Health Services 

Senior executive (reporting to CEO) responsible for driving the 
digital transformation of a rapid growth $6.8Bn LTM revenue 
healthcare provider for complex populations.  Scaled internal 
team from 2.5 FTEs to 31 FTEs while delivering multi-million dollar 
results.  

Louisville, KY

WORK BALANCE 

Agile Execution 
 

Innovation 
 

Engagement & 
Culture 

 
Business Acumen 

 

EDUCATION 

Master of Liberal Arts  
Information Management Systems 
Harvard University 2020-2022

CONTACTS 

Uti lizing Agile/Lean methodologies along 
with a pulse on the modern technologies 
available to effectively develop or re-
platform products, scale technology 
implementations, bring products to 
market and engage employees.”  

“A scrappy yet strategic technology leader 
confident driving digital transformation and 
scaling technical teams and platforms in large 
enterprises.  With over 20 years of experience 
and 18 years within healthcare in provider, 
services and technology settings.  

Business Analyst 
At WebMD 

2004 2006 2008 2010 2012 2014 2016 2018 2020 2022 

Senior Consultant 
At IBM 

SVP, Internal 
Analytics 
At nThrive 

Seton Hall University 
Bachelor of Arts | MIS 

Seton Hall University 
MBA | Management 

PMP
Project 

Management 
Institute

March 2010 – August 2018 

SVP, Internal Analytics / nThrive 

Responsible for scaling technology solutions for fastest growing 
division of a $650M revenue healthcare services and technology 
company.  This included SaaS workflow solutions, a modern data 
analytics platform and an agile/scrumban development process 
implementation.  

Saddle River, NJ

SVP, Innovation 
At BrightSpring Health 

CSM 
Scrum Alliance 

Harvard University 
Master of Liberal Arts | 
Information Management 
Systems 

denotes promotion 

Master of Business Administration 
Management 
Seton Hall University 2004-2006

Bachelor of Arts Business Administration  
Management Information Systems 
Seton Hall University 2000-2004

CTIO 
At TruBridge 

May 2021 - Present 

Chief Technology & Innovation Officer, TruBridge (fka CPSI) 

Officer (reporting to CEO) of 3,500 FTE public company 
responsible for entire technology footprint and innovation 
approach for healthcare technology and services company serving 
community providers.  Took 40+ year old company to public 
cloud, replatforming solutions and delivering scale.  

Mobile, AL

Innovation Portal 
Elected to Board of 
Directors – Vice Chair 
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CONTACTS 

Uti lizing Agile/Lean methodologies along 
with a pulse on the modern technologies 
available to effectively develop quality 
products, scale technology 
implementations, bring products to 
market and engage employees.”  
 

“A scrappy yet strategic innovation leader 
confident driving digital transformations and 
scaling technical teams within both startup 
environments as well as large enterprises.  With 
over 18 years of experience and 14 years within 
healthcare in provider, services and technology 
settings.  

PROFESSIONAL SKILLS 

Modernization 

Modern Data Warehousing 

Cloud Infrastructure 

DevOps 

AI/RPA 

Low Code Development 

Data Science 

Web Development 

Employee Engagement 

Process Optimization 

Rapid Scaling 

GLOBAL TEAMS MANAGED 

SOCIAL NETWORKS WHO AM I? 

Wes Cronkite @WesCronkite  Wes Cronkite 

Scan the code to see 
My linkedin profile! 

PREVIOUS WORK EXPERIENCE 

May 2004 - June 2006 

Business Analyst / WebMD 

Responsible for the support, maintenance and break-fix 
development surrounding an integrated Corporate Systems 
platform including collaboration tools, a financial ERP, timekeeping 
and analytics solutions. 

Elmwood Park, NJ 

September 2002 – May 2004 

Retail Help Desk / Amerada Hess Corporation 

Responsible for the remote technical support of all the point of 
sale and gasoline dispensing systems for all Hess gas stations 
across the country.  

Woodbridge, NJ 

Wes 

LLMS S C A L E D -  
A G I L E CLOUD 

HEALTHCARE AGILE  
SNOWBOARDING N E U R A L -  

N E T W O R K SSCALEPREDICTIVE-
MODELINGANALYTICS  

MUSIC  CHARITYFUTURE OF 
WORK GENAI  

INTERESTS 

June 2006 – March 2010 

Senior Consultant / IBM Global Business Services 

Delivered implementation services for Fortune 500 customers 
acheiving financial system digital transformations.  Worked directly 
with senior leadership teams across the globe ensuring the 
success of these ERP and process optimization programs. 

Paramus, NJ


